
Pre Order Form     (please print, complete and fax back to dragonfly on 8212 5661)

GROUP NAME:

CONTACT PERSON: PHONE: 

DATE + TIME OF BOOKING:

Name Item(s) Selected Price
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FOR TERMS + CONDITIONS, PLEASE REFER NEXT PAGE



PRE ORDER TERMS + CONDITIONS:

1. completion + fax transmission of this Pre Order Form does not constitute a booking; please call 
Dragonfly on 8212 5661 to ensure we can accommodate your group and reserve an area 
accordingly.

2. preparation of meals will commence shortly before your group’s scheduled arrival time and 
serving of meals approximately 5-10 minutes later; it is imperative that your specified booked 
time is observed by all group members. 

3. if you have any special requests (e.g. no olives or beef cooked “well done”), include the details 
under the “Item(s) Selected” column.

4. Dragonfly offers full table service to all diners (including beverages) on the condition of “no 
separate accounts”. For Pre Order groups, we are happy to stretch the terms on separate 
accounts marginally. 
Please carefully observe the following terms for groups that wish to pay separately.

• Pre Order group of up to 8 people;
• will be required to pay with cash (not EFTPOS or credit card) upon arrival;
• beverages will need to be ordered and paid for at this time also.

• Pre Order group of more than 8 people;
• absolutely no separate accounts on food. We request that the organiser of your Pre Order 

collect payment from all group members prior to the specified booked time and pay in one 
transaction;

• drinks will need to be ordered and paid for at the bar (cash only).
5. details of the “Chef’s Special”, “Pasta of the Day” and “Fish of the Day” can be made available 

from midday on the Wednesday prior to your booking.
6. once you have confirmed your booking by telephone, please ensure that this form is completed 

and returned to Dragonfly by fax transmission (8212 5661) no later than COB  the day prior to 
your booking.

7. please advise Dragonfly by telephone (8212 5661) of any cancellations or if you need to make 
any changes to the pre order. No changes or cancellations will be accepted within 1 hour of 
your booking. Any cancellations within 1 hour, or “no-shows” will be required to pay for their 
meal in full.

8. please do not hesitate to contact us if you have any queries.


